
 
How to Enroll Using Your Email Address  

 
 

1. Click Enroll Using Your Email Address  

2. Login with your current Active Directory credentials (if prompted) 

 
 

3. Click the “Email Verification” tab 

4. Click the “Add Email” button 

 
 

5. Enter the email (ex. home, gmail) 

6. Enter the email address 

7. Click “Add Email” 

 
 

  

https://tn.service-now.com/nav_to.do?uri=%2F$pwd_enrollment_form_container.do
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8. Click “Verify” to send a verification code. 

 
 

9. Enter the code from the verification email 

10. Click “Verify” 

 
 

11. Click “Submit” to complete enrollment 

 

 


